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1. Overview

Which guide do I need? This guide covers automatic data feeds — connecting ScanIt Parts to your

manufacturer so shipment data pulls in on its own. If you want to manually upload a packing slip or invoice

PDF you already have, see the Manufacturer Data Import Guide instead.

ScanIt Parts can pull shipment data, invoices, and order statuses directly from your manufacturer. This lets you

compare what was shipped vs. what you scanned. Setup is a one-time process per manufacturer.

ScanIt Parts supports 15+ OEM manufacturers — Ford, GM, Toyota, Honda, Chrysler/Stellantis,

Mercedes-Benz, BMW, Hyundai, Kia, Nissan, Lexus, Infiniti, Isuzu, Subaru, VW, and more. AC Delco and

Motorcraft data pulls happen daily with no setup needed.

Go to Manufacturer Data in the left menu on the web dashboard and select the Automatic tab. Select Add

Manufacturer to begin.

Each manufacturer has a different setup process:

Manufacturer Credentials Needed Extra Steps

GM Dealer #, Username, Password None

Honda None Authorize in Honda iN portal

Chrysler / Stellantis None Parts Manager contacts PDC

Mercedes-Benz None Parts Manager contacts PDC

AC Delco None (automatic) None — daily auto-pull

Motorcraft None (automatic) None — daily auto-pull

Tip: This is a one-time setup. Once connected, data flows on its own. You only come back here to update

credentials or add a new manufacturer.



2. GM (GlobalConnect)

1  Go to Manufacturer Data in the left menu and select the Automatic tab

2  Select Add Manufacturer

3  Choose GM GlobalConnect from the Type dropdown

4  Enter your GM GlobalConnect Dealer Number, Username, and Password

5  Select Save

Important: The GM login you enter MUST have access to shipments and invoices in GlobalConnect. If the

login only has access to ordering, data pulls will fail. Check with your GM rep if unsure.

Tip: After saving, use Force Pull to test the connection right away. If data comes back, you are set. If not,

double-check your credentials.



3. Honda (iN Authorization)

Honda setup has two parts. First, add it in ScanIt Parts. Then, authorize it in the Honda iN portal.

3.1 Part 1 — ScanIt Parts

1  Go to Manufacturer Data in the left menu and select the Automatic tab

2  Select Add Manufacturer

3  Choose Honda Site from the Type dropdown

4  No username or password needed. Select Save

3.2 Part 2 — Honda iN Portal

5  Log in to www.in.honda.com

6  Enter your Dealer Number

7  Select iN Plus Realtime

8  Go to the Parts tab

9  Select the Parts Invoice section at the bottom

10  Select Yes to Activate Parts Invoice. The dropdown should show IPS



11  Select Submit

Note: It may take 24 to 48 hours for Honda data to start flowing after you activate.



4. Chrysler / Stellantis

1  Go to Manufacturer Data in the left menu and select the Automatic tab

2  Select Add Manufacturer

3  Choose Chrysler Site from the Type dropdown

4  No username or password needed. Select Save

5  Your Parts Manager must contact their Facing PDC and ask them to add the email:

Chrysler@scanitparts.com to your dealer account

Important: Data will not flow until the PDC adds the email address. This step must be done by your Parts

Manager through the Chrysler/Stellantis PDC. IPS cannot do this for you.

5. Mercedes-Benz

1  Go to Manufacturer Data in the left menu and select the Automatic tab

2  Select Add Manufacturer

3  Choose Mercedes-Benz Site from the Type dropdown

4  No username or password needed. Select Save



5  Your Parts Manager must contact their Facing PDC and ask them to add the email:

mercedesbenz@scanitparts.com to your dealer account

Note: Same process as Chrysler. The PDC must add the email before data starts flowing.



6. Automatic Pulls (AC Delco & Motorcraft)

GM and Ford dealers get automatic daily data pulls for AC Delco and Motorcraft parts. ScanIt Parts pulls this

data on its own — no setup needed.

These auto-pull items:

Pull barcode data daily from AC Delco (GM) and Motorcraft (Ford)

Show up in the Lookup list on the web

Cannot be edited or deleted

Stay in sync with GM and Ford

Tip: Auto-pulls also feed the Lookup system. When a new AC Delco or Motorcraft UPC is added by the

manufacturer, it shows up in your lookups on its own.



7. Maintenance

After setup, manage your manufacturer connections from the Manufacturer Data page.

7.0 Reading the Automatic Dashboard

The Manufacturer Data > Automatic tab shows a row for each connected manufacturer. Each row has three

columns:

Column What It Shows

Last Attempt When IPS last tried to pull your data. Any error or timing note appears here.

Data Arrived When new data actually came in from the manufacturer.

Status How fresh the data is — whether the connection is current or needs attention.

Tip: If Last Attempt is recent but Data Arrived is older, that is normal. It means the pull ran but nothing had

changed since the last one. The manufacturer simply had no new data to send.

7.1 Force Pull

Pulls manufacturer data right now instead of waiting for the next automatic pull. Use this to:

Test a new connection right after setup

Get the latest data before reconciling a shipment

Confirm that credentials still work

1  Go to Manufacturer Data and select the Automatic tab

2  Find the manufacturer and select Force Pull

7.2 Edit

Update dealer numbers or login credentials. Use this when passwords change or a dealer number is updated.



1  Go to Manufacturer Data and select the Automatic tab

2  Find the manufacturer and select Edit

3  Make your changes and select Save

7.3 Delete

Remove a manufacturer connection entirely. Use this if you no longer need data from that manufacturer.

1  Go to Manufacturer Data and select the Automatic tab

2  Find the manufacturer and select Delete

3  Confirm the deletion

Important: AC Delco and Motorcraft auto-pulls cannot be edited or deleted. Only manually added

manufacturers can be changed.



8. Troubleshooting

Problem Fix

GM data pull returns nothing
Check that your GM login has access to shipments and invoices in GlobalConnect, not

just ordering.

Honda data not flowing
Wait 24-48 hours after activation. If still nothing, check that the IPS dropdown shows in

Honda iN > Parts Invoice.

Chrysler data not flowing
The PDC has not added Chrysler@scanitparts.com yet. Have your Parts Manager

follow up with the PDC.

Mercedes data not flowing
The PDC has not added mercedesbenz@scanitparts.com yet. Have your Parts

Manager follow up with the PDC.

Force Pull fails Credentials may have changed. Edit the manufacturer and re-enter the login details.

Cannot edit or delete a

manufacturer
AC Delco and Motorcraft are auto-pulls. They cannot be changed.

Added wrong manufacturer

type
Delete it and add again with the correct type from the dropdown.



9. Quick Reference

Add a Manufacturer

Manufacturer Data > Automatic > Add Manufacturer > Choose Type > Enter Credentials (if needed) >

Save

Force Pull

Manufacturer Data > Automatic > Find Manufacturer > Force Pull

Edit a Manufacturer

Manufacturer Data > Automatic > Find Manufacturer > Edit > Update > Save

Delete a Manufacturer

Manufacturer Data > Automatic > Find Manufacturer > Delete > Confirm

Setup by Manufacturer

Manufacturer Steps

GM Add GM GlobalConnect > Enter dealer#, user, password > Save

Honda Add Honda Site > Save > Go to www.in.honda.com > Activate Parts Invoice for IPS

Chrysler Add Chrysler Site > Save > Parts Manager tells PDC to add Chrysler@scanitparts.com

Mercedes Add Mercedes-Benz Site > Save > Parts Manager tells PDC to add mercedesbenz@scanitparts.com

AC Delco No setup — automatic daily pull

Motorcraft No setup — automatic daily pull
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